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A main feature of Title I of the Workforce Investment Act (WIA) of 1998 is the creation of a One-

Stop customer delivery system. Through this system, customers can access a broad range of 

employment-related and training services at a single point-of-entry. The following programs are 

required to deliver their services through the One-Stop system. 

 
 

- Title I of WIA (adult, youth, and dislocated 

worker) 

- Job Corps 

- Native American programs 

- Wagner-Peyser (Employment Service) 

- Unemployment Insurance 

- Trade Adjustment Assistance 

- Senior Community Service Employment 

- Veterans Employment & Training 

 

- Vocational Rehabilitation 

- Adult Education 

- Postsecondary Vocational 

Education 

- Community Services Block 

Grant Employment & Training 

activities 

- Housing and Urban Development 

Employment & Training activities 

 

 

 

 

 

One-Stop Centers in Arizona are defined in the following ways: 

 

 Comprehensive One-Stop Center – The basic services of the above listed 

partner programs are available on-site. This includes co-location of most staff 

from these programs. 

 

 

 Affiliate Site – Most of the basic services of the required partners are available 

on-site.  Also referred to as Satellite Locations, these can be facilities operated by 

one program but with other partner staff on-site.  Information on all of the above 

listed partners programs is also available at this location. 

 

 
 



Eagar

85925

APACHE COUNTY

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

COMPREHENSIVE ONE-STOP CENTER

Apache County Workforce Partnership 74 North Main Street, Suite 5-7
(928) 333-4454                     

(928) 333-2903 - Fax



Cochise County Workforce Development Douglas  

Douglas One-Stop 85607

Cochise County Workforce Development Sierra Vista  (520) 458-9309

Sierra Vista One-Stop 85635 (520) 417-9910 - Fax

Douglas  

85607

Sierra Vista  

85635

Sierra Vista  

85635

 

 

(520) 515-5457

  

COCHISE COUNTY

http://www.cpic-cas.org

COMPREHENSIVE ONE-STOP CENTERS

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

Cochise County Workforce Development

(520) 364-4446

Arizona Department of Economic Security 2981 East Tacoma (520) 459-3206

Arizona Department of Economic Security 1140 North F Avenue

1706 East 10th Street (520) 364-8906

1843 Paseo San Luis

AFFILIATE SITES

Cochise College Career Action Center 901 Colombo



Flagstaff

86001

337 North Navajo Page

P.O. Box 4269 86040

Flagstaff

86004

Flagstaff

86004

Williams

86046

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

Arizona Department of Economic Security (928) 645-5201

COMPREHENSIVE ONE-STOP CENTER

(928) 526-9188

397 Malpais Lane, #9 (928) 779-4557

AFFILIATE SITES 

Arizona Department of Economic Security

Goodwill of Central Arizona 2225 North Steves Boulevard

Williams Library One-Stop Center

http://co.coconino.az.gov/careercenter
Coconino Workforce Connection

COCONINO COUNTY

Sunnyside One-Stop Center (928) 779-7011

(928) 635-2263

2403 North Izabel

113 South First Street



Globe  

85501

Globe

85501

Payson

85541

    

   

605 South 7th Street

Arizona Department of Economic Security 112 East Highway 260 (928) 472-9339

(928) 425-3101

(928) 425-7631

AFFILIATE SITES

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

http://www.gilacountyaz.gov    

GILA COUNTY

Arizona Department of Economic Security

COMPREHENSIVE ONE-STOP CENTER

Gila County Division of Health and        

Community Services
5515 South Apache Avenue



Safford (928) 428-7386

85546 (928) 428-8074 - Fax

Safford

85546

Thatcher  

85552

Eastern Arizona College -                    

Occupational Placement

Arizona Department of Economic Security 1938 West Thatcher Boulevard

AFFILIATE SITES

(928) 428-2911

615 North College Avenue (928) 428-8341

COMPREHENSIVE ONE-STOP CENTER

Graham County Workforce Development

WIA Title I Service Center 826 West Main Street

GRAHAM COUNTY

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1



Highway 191 &  Ward Canyon Road Clifton  (928) 865-4151

P.O. Box 1537 85533 (928) 865-3566 - Fax

Greenlee Career Center
http://www.aznex.net/~clifton_os

GREENLEE COUNTY

COMPREHENSIVE ONE-STOP CENTER

Greenlee One-Stop Resource Center

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

http://www.aznex.net/~clifton_os


Parker  (928) 669-9812

85344 (928) 669-6326 - Fax
La Paz Career Center 113 Kofa Avenue

LA PAZ COUNTY

COMPREHENSIVE ONE-STOP CENTER

    www.co.la.paz.az.us/career.html      

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1



Gilbert

85234-6066

Phoenix  

85037

Mesa  

85201-6066

Scottsdale  

85257
Vista Del Camino Center 7700 East Roosevelt (480) 312-2323

West Valley Career Center 1840 North 95th Avenue, Suite 160
(602) 372-4200                          

(602) 372-4290 - Fax

Arizona Department of Economic Security 163 North Dobson Road (480) 962-7678

MARICOPA COUNTY 

Maricopa Workforce Connection

http://www.hsd.maricopa.gov/mwc                                               

Gilbert Career Center 735 North Gilbert Road, Suite 134 (480) 497-0350

COMPREHENSIVE ONE-STOP CENTERS

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

AFFILIATE SITES



Bullhead

86442

Lake Havasu  

86403

Bullhead

86442

Kingman  

86401

Lake Havasu  

86403

Mohave County Community and Economic 

Development Department

700 West Beale Street
Kingman 

86401 

(928) 753-0723           

(928) 753-0776 - Fax  

(928) 753-0726 - TDD

MOHAVE COUNTY

AFFILIATE SITES

Mohave County Community and Economic 

Development Department
1355 Ramar Road, Suite 3

(928) 758-0702           

(928) 758-0737- Fax

COMPREHENSIVE ONE-STOP CENTER

Mohave County Community and Economic 

Development Department

   www.co.mohave.az.us/webservices/cedd/wdd/onwstop/default.aspx   

Arizona Department of Economic Security 232 London Bridge Road
(928) 854-0350           

(928) 680-7849 - Fax

2601 Highway 95
(928) 763-4154                    

(928) 763-1526 - Fax

Arizona Department of Economic Security 301 Pine Street
(928) 753-4333                      

(928) 753-6746 - Fax

Arizona Department of Economic Security

2001 College Drive, Suite 122
(928) 453-0710                     

(928) 453-0728 - Fax

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1



Show Low  (928) 532-4313

85901 (928) 532-4367 - Fax

Winslow  

86047

COMPREHENSIVE ONE-STOP CENTERS

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

NAVAJO COUNTY

Arizona Department of Economic Security 319 East Third Street

Arizona Department of Economic Security 2500 East Cooley, Suite 410

(928) 289-4644                

ext. 101 & 103                               



Phoenix Workforce Connection North Phoenix  

Arizona Department of Economic Security 85020

Phoenix Workforce Connection West Phoenix  

Arizona Department of Economic Security 85031

Phoenix  

85040

Phoenix Workforce Connection Phoenix

Hope VI Community Training & Education 

Center

85007
1150 South 7th Avenue (602) 534-2043

9801 North 7th Street (602) 861-0208

3406 North 51st Avenue (623) 247-3304

AFFILIATE SITES

Phoenix Workforce Connection South 4732 South Central Avenue (602) 534-4732

PHOENIX, CITY OF 

Phoenix Workforce Connection
http://www.phoenix.gov/phxwc

COMPREHENSIVE ONE-STOP CENTERS

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1



Tucson  (520) 798-0500

85745 (520) 798-0599 - Fax

Tucson  (520) 243-6700

85713 (520) 243-6799 - Fax

Tucson  

85705

Tucson  

85713

Tucson  

85711

Tucson  

85713

Arizona Department of Economic Security

Arizona Department of Economic Security

AFFILIATE SITES

316 West Fort Lowell (520) 293-1919Arizona Department of Economic Security

Jackson Employment Center 300 East 26th Street (520) 838-3300

Rio Nuevo One-Stop Career Center

Kino Service Center 2797 East Ajo Way

PIMA COUNTY

COMPREHENSIVE ONE-STOP CENTERS

http://www.PimaWorks.com   

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

340 North Commerce Park Loop,     Tortolita 

Building

195 West Irvington (520) 741-7188

5441 East 22nd Street, Suite 100 (520) 584-8226



Casa Grande  

85222

Apache Junction

85220

Casa Grande  

85222

Empowerment System, Inc. (AccessPoint) 2066 West Apache Trail, Suite 116 (480) 367-6937

Arizona Workforce Connection - Casa Grande 1015 East Florence Boulevard (520) 374-3072

PINAL COUNTY

Central Arizona Association of Governments 414-B Marshall Street (520) 836-1887

Gila County Division of Health and Community Services

http://www.gilacountyaz.gov

AFFILIATE SITES

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

COMPREHENSIVE ONE-STOP CENTERS



Nogales  (520) 375-7670

85621 (520) 281-1166 - Fax

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

COMPREHENSIVE ONE-STOP CENTER

Santa Cruz County One-Stop Center 610 North Morley Avenue

SANTA CRUZ COUNTY

www.santacruzconnect.org   



Cottonwood (928) 649-6867                   

86326 (928) 634-8258 - Fax

221 North Marina, Suite 201 Prescott (928) 778-1422

P.O. Box 2451 86301 (928) 778-1756 - Fax

Yavapai Workforce Affiliate Office Prescott Valley (928) 445-5100                         

Prescott Valley 86314 (928) 776-7630 - Fax

1500 East Cherry Street, Suite F

AFFILIATE SITE

8128 East Highway 69, Suite 211

Yavapai Workforce Connection - West County

Yavapai Workforce Connection - East County

COMPREHENSIVE ONE-STOP CENTERS

YAVAPAI COUNTY

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1



Yuma  (928) 329-0990

85364 (928) 783-1825 - Fax

Somerton  

85350

COMPREHENSIVE ONE-STOP CENTER

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

http://www.ypic.com/crc.htm   

YUMA COUNTY

Career Resource Center 3826 West 16th Street

AFFILIATE SITE

Somerton Career Center 201 Bingham Avenue, #19
(928) 333-4454                     

(928) 333-2903 - Fax



Lana Chanda, Director 192 South Skill Center Road, Ste. 208 Sacaton  (480) 963-0902

lana.chanda@gric.nsn.us P.O. Box 97 85247 (520) 562-3590 - Fax

Sandy Johnson, Director Somerton  (928) 627-8026

cococvt@cocopah.com 85350 (928) 627-2510 - Fax

Don Eddy, Director 13390 1st Avenue (location) Parker (928) 669-8555

edtde@npgcable.com 26600 Mohave Road (mailing address) 85344 (928) 669-6085 - Fax

Michel Medrano, Director 1599 Plantation Road (location) Mohave Valley  (928) 346-1787

michelmedrano@fortmojave.com P.O. Box 5896 (mailing address) 86446 (928) 346-1788 - Fax

Gail Pahona, WIA Program Administrator Main Street off Highway 264 (location) Kykotsmovi  (928) 734-3541

gpahona@hopi.nsn.us P.O. Box 123 (mailing address) 86039 (928) 734-9575 - Fax

Lucille Watahomigie, Director 460 Hualapai Way (location) Peach Springs  (928) 769-2200

hualwia@yahoo.com P.O. Box 179 (mailing address) 86434 (928) 769-1101 - Fax

Greg Madril, Director Tucson  (520) 879-5843

greg.madril@pascuayaqui-nsn.gov 85757 (520) 879-5850 - Fax

Earl Daniel, Director 628 Picacho Road (location) Yuma  (760) 572-2314

e.daniel@quechantribe.com P.O. Box 1899 (mailing address) 85366 (760) 572-2735 - Fax

James Smith, E & T Coordinator Scottsdale  (480) 362-7966

james.smith@srpmic-nsn.gov 85256 (480) 362-2562 - Fax

Etta Key, Director San Carlos Avenue (location) San Carlos  (928) 475-2305

ekey@cybertrails.com P.O. Box 0 (mailing address) 85550 (928) 475-2707 - Fax

Cody Juan, Director SR 86 & Indian Route 19 (location) Sells (520) 383-4251

cody.juan@tonation-nsn.gov P.O. Box 837 (mailing address) 85634 (520) 383-2533 - Fax

http://www.antn1stop.org  

NINETEEN TRIBAL NATIONS

COMPREHENSIVE ONE-STOP CENTER

ONE-STOP SYSTEM CONTACTS

COCOPAH INDIAN TRIBE

GILA RIVER INDIAN COMMUNITY

County 15 & Avenue G

TOHONO O'ODHAM NATION

SAN CARLOS APACHE TRIBE

If you are experiencing problems with your Unemployment Insurance (UI) claim or wish to check on the status of your 

application visit the UI website at: 

https://egov.azdes.gov/CMSInternet/main.aspx?menu=234&id=2410&ekmensel=15074e5e_234_256_2410_1

HUALAPAI TRIBE

COLORADO RIVER INDIAN TRIBES

HOPI TRIBE

SALT RIVER PIMA-MARICOPA INDIAN COMMUNITY

10005 East Osborn Road

FORT MOJAVE INDIAN TRIBE

QUECHAN INDIAN TRIBE

7474 South Camino de Oeste

PASCUA YAQUI TRIBE

mailto:lana.chanda@gric.nsn.us
mailto:cococvt@cocopah.com
mailto:edtde@npgcable.com
mailto:michelmedrano@fortmojave.com
mailto:gpahona@hopi.nsn.us
mailto:hualwia@yahoo.com
mailto:greg.madril@pascuayaqui-nsn.gov
mailto:e.daniel@quechantribe.com
mailto:james.smith@srpmic-nsn.gov
mailto:ekey@cybertrails.com
mailto:cody.juan@tonation-nsn.gov


Marjorie Quade, Director 100 East Walnut Street (location) Whiteriver  (928) 338-4818

mquade@wmat.nsn.us P.O. Box 520 (location) 85941 (928) 338-4177 - Fax

Tanya Lewis-Moore, WIA Manager Camp Verde  (928) 567-1062

tlewis-moore@yan-tribe.org 86322 (928) 567-1064 - Fax
2400 West Datsi 

YAVAPAI-APACHE NATION

WHITE MOUNTAIN APACHE TRIBE

NINETEEN TRIBAL NATIONS (continued)

mailto:mquade@wmat.nsn.us
mailto:tlewis-moore@yan-tribe.org



